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Abstract

A Phenomenological Study on the Change of Individual Psychology by
Information and Communication Technology(ICT): Focused on the
Local Lower-level Public Official

Myeongshin Kwak

This study is a phenomenological research on the adoption and utilization of
Information and Communication Technology(ICT) focused on lower-level public
officials. Generally, studies on ICT in the field of public administration have been
concentrated on a managerial perspective to enhancing effectiveness and efficiency based
on a positivist perspective. It caused the negative problems such as dehumanization,
reification, and human alienation(entfremdung). To overcome these limitations, this
study will propose a new implication based on the psychological change of public
officials according to the adoption of ICT by phenomenological perspective. According
to the analysis of interviews, the psychological change of the public officials is
categorized as below: the burden of nonconformity due to changes in work methods,
the burden due to increased work, the burden due to authority and responsibility.
Ultimately, this research confirms that these psychological changes could be cause a
negative impact on the performance of the work. This discussion suggests that the
adoption of ICT requires a management plan that considers not only instrumental

efficiency but also individual psychological changes.

Key Words: Information and Communication Technology, Phenomenology,

Psychological Change



